
 

DPEX Express Pricing 
 

Country 
Parcel weight 

range (in kg) 

Shipping Pricing  
for the first 500g,  

in USD 

Shipping Pricing 
for additional 500g, 

 in USD 

Estimated 
Delivery Time 

Hong Kong 0 - 10 5.16  1.38  
3 - 7  

business days 

Taiwan 0 - 10 4.30  2.07  3 - 7  
business days 

Singapore 0 - 10 5.33  1.55  7 - 12  
business days 

Malaysia 0 - 10 5.16  2.07  
7 - 12  

business days 

India 0 - 10 8.25  3.96 10 - 17  
business days 

Philippines 0 - 10 10.32  3.61 7 - 12 
business days 

Thailand 0 - 10 6.88  3.10  7 - 12 
business days 

Vietnam 0 - 10 7.22  3.10  7 - 12  
business days 

Myanmar 0 - 10 9.46  7.05  10 - 17  
business days 

Bangladesh 0 - 10 7.74  3.61  7 - 12  
business days 

Cambodia 0 - 10 8.60  3.44  7 - 12  
business days 

Pakistan 0 - 10 8.60  3.96  7 - 12 
business days 

Sri Lanka 0 - 10 8.60  3.61  7 - 12  
business days 

Indonesia 0 - 10 13.75  6.88  7 - 12  
business days 

Nepal 0 - 10 12.04  7.40  7 - 12  
business days 



 

Country 
Parcel weight 

range (in kg) 

Shipping Pricing  
for the first 500g,  

in USD 

Shipping Pricing 
for additional 500g, 

 in USD 

Estimated 
Delivery Time 

Brunei 0 - 10 11.18  4.82  7 - 12  
business days 

Australia  0 - 10 10.32  3.96  7 - 12  
business days 

Australia - Remote 

Area 
0 - 10 15.47  9.63  10 - 17  

business days 

New Zealand 0 - 10 12.04  4.82  7 - 12  
business days 

UAE 0 - 10 7.74  3.61  7 - 12  
business days 

Bahrain 0 - 10 13.75  5.68  7 - 12  
business days 

Egypt 0 - 10 16.33  6.54  7 - 12  
business days 

Iran 0 - 10 17.71  6.88  10 - 17  
business days 

Jordan 0 - 10 14.61  6.54  10 - 17  
business days 

Kuwait 0 - 10 14.61  6.19  10 - 17  
business days 

Lebanon 0 - 10 14.61  6.54  10 - 17  
business days 

Oman 0 - 10 12.90  5.68  7 - 12  
business days 

South Africa 0 - 10 14.10  7.05  10 - 17  
business days 

 

IMPORTANT 

● If the volumetric weight (L * W * H / 6000) is greater than the actual weight of the package, 

the shipping price will need to be calculated based on the volumetric weight.  

● Fuel Surcharge is calculated on top of the quoted pricing above and changes every month. 

Monthly fuel surcharge fee can be found at the following link: 

https://dpex.com/Information?type=Fuel-Surcharge  

● For the packages that are shipped to Dubai we’re required to add 5% VAT. 

 

https://dpex.com/Information?type=Fuel-Surcharge


 

A few things to keep in mind 

1. The minimum weight for any shipment is 500 grams. 

2. If you need to ship more than 10kg by DPEX, please get in touch with us for pricing. 

3. SIZE RESTRICTIONS: ​Any side of the package should be less than 1.50 meters. Additionally, 

the sum of the length, width and height should be less than 2 meters (l + w + h <= 3m). If you 

need to ship package that exceeds these restrictions, please contact us. 

4. Products that contain batteries cannot be shipped using this service.  

5. All orders placed before 5pm China time will be shipped by the end of the next business day. 

6. DPEX could change their pricing at any time. We’ll update you ASAP if/when they change 

their pricing. 

7. We support shipping via many other carriers as well, including DHL and TNT/FedEx, when 

you need to ship a package faster or if you need to ship to a country that’s not included in 

the list above.  

8. Our primary warehouse is in Chengdu. We’re now ramping up a new warehouse in Shenzhen 

as well. 

 

Packing and Shipping 
 

The same additional fees apply for DPEX Express shipping as for any other shipping solution with us. 

Please refer to the Quotation for these fees. 

 

Let’s say the package weighs up to 500 gr, and needs to be shipped to the Philippines. According to 

the table above, that costs $10.32. You then need to add the fuel surcharge on top of this price. For 

October 2018, the fuel surcharge is 16.75%, so your total price is:  

 

$10.32 x (1+0.1675) = $12.05 

 

In this case, your total price for picking, packing and shipping will be: 

 

 $12.05 + 1.45 = $13.50 

 

Let’s take a second example. Let’s say your product weighs 750gr. As DPEX charges for every 500gr, 

they will bill you for 1kg instead of 500gr. In this case, your price will be: 

 

$10.32 + (1000-500)/500 x $3.61 = ​$13.93 

 

You will then need to add the fuel surcharge, making your total price for shipping: 

 

$13.93 x (1+0.1675) = ​$16.26 

 

Finally, your total price for picking, packing and shipping in this example will be:​ ​$1.45 + $16.26​ = 

$17.71 

 

You’re billed for packing and shipping on a weekly basis, as well. Every Tuesday, we’ll bill you the 

total cost of all your orders over the previous Monday to Sunday.  


